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OO0 yTBepKneHHM MpaBUJI OKa3aHHUA I'OCYAapCTBEHHLIX YCIYT B Chepe AOMKOILHOTO
o0Opa3oBaHHUA

[Ipuka3z Munuctpa oOpa3zoBanus 1 Hayku PecnyOnuku Kazaxcran ot 19 utonst 2020 roga Ne
254. 3apeructpupoBad B Munucrtepctse roctuiiun Pecniyonuku Kazaxcran 22 utons 2020
roaa Ne 20883.
B cootBetrcTBHM ¢ moamyHkToM 1) ctateu 10 3akona Pecnyonuku Kazaxcran ot 15
anpenst 2013 roga "O rocyaapcrBennbix yeayrax'" [IPUKA3BIBALO:
1. YtBepauts npuiaraemsie [IpaBuna okazaHusi rocyJlapCTBEHHBIX YCIyr B cdepe
JIOIIKOJILHOTO 00pa30BaHMUS.

2. Ilpu3HaTh yTPAaTUBIIMMH CHIIYy HEKOTOpPbIE MPUKa3bl MUHUCTpa 00pa30BaHus U HAYKU
PecnyOsinku Ka3zaxcraH corinacHO NPUIIOKEHUIO K HACTOSIILIEMY ITPUKA3Y.

3. KomuteTy AOUIKOJIBRHOTO U cpeHero oopa3zoBanus MuHucrtepcTBa oOpa3oBaHus U
Hayku PecryOnnku Ka3axcran B yCTaHOBJIEHHOM 3aKOHOJATENbCTBOM MOPSAKE 00E€CTIEUNTH:

1) rocymapCTBEHHYIO PETHCTPALMIO HACTOAIIETO MpPHUKa3a B MUHUCTEPCTBE FOCTULIMU
PecnyOnuku KazaxcraHn;

2) pa3MelleHre HaCTOALIETO MprKa3a Ha UHTEpHET-pecypce MuHucTepcTBa o0pa3oBaHUs
u Hayku PecriyOnuku Kazaxcras;

3) B TeueHue aecsATH pabounx JHEH Mmociie rocyJapCTBEHHOM PerucTpaluy HacTOSIIEro
npukasza npencrasienue B IOpuandeckuil aenaprameHT MuHucTepcTBa 00pa3oBaHUsA U
Hayku PecnyOnnku Kazaxcran cBeneHuii 00 HCIIOMTHEHUU MEPOIPHUITHIA, TPEAYCMOTPEHHBIX
NOJMYHKTaMH 1) ¥ 2) HACTOAIIETO MyHKTA.

4. KoHTpOJb 3a MCHOJHEHUEM HACTOSLIEr0 MPHKa3a BO3JOXKHUTh Ha KYypHPYIOIIETO
BUIIe-MUHHUCTpa 00pa3oBanus U Hayku PecryOnuku Kazaxcras.

5. Hacrosiiumii npuka3 BBOJUTCS B JEMCTBUE MOCJE AHS €ro MepBOro opuiUagIbHOIO
oy OJIMKOBAHUS.

MpunancTp obpazoBaHHS H HAYKH

A. AfimaramberoB
Pecrry6nkn Kazaxcran

Y TBepKI€HBI IPUKA30M
Munnctpa 00pa3oBaHUs U HAYKA
Pecniy6nuku Kazaxcran
o1 19 urons 2020 roma Ne 254

ITpaBuiia OKa3aHWs TOCYAaPCTBEHHBIX YCIYT B chepe JOMKOIFHOTO 00pa3oBaHMs
I'maBa 1. OOnmue moMoKEHHUS

1. ITpaBuiia okazaHus TOCYJAPCTBEHHBIX YCIYT B cdepe TONIKOIbHOr0 00pa3zoBaHus (
nanee — [IpaBmiia) pazpadotanbl B coorBeTcTBUM ¢ KoHcTuTynuen Pecnyonuku Kazaxcran,



3akoHamu PecmyOnuku Kaszaxcran "OO6 o6pazoBanuu", "O cratryce mneparora", "O
cHeuuangbHbIX colranbHbIX ycayrax", "O mpaBax pebenka B Pecnybnuke Kazaxcran", "O
COLMAJIBHOM UM MEIUKO-NENArornuecko KOPPEKUHOHHOM TOIIEPKKE JEeTe ¢
OTpaHUYCHHBIMH BO3MOKHOCTSIMU", ""O BOMHCKOM ci1yk0e 1 cTaTyce BoeHHocayxamux", "O
CHelualbHBIX TOCYAapCTBEHHBIX opranax PecrnyoOimku Kazaxcran", moanyHkrom 1) crateu
10 3akona Pecniybnuku Kazaxcran ot 15 anpens 2013 roga "O rocynapcTBeHHBIX yciyrax',
Konexkcom Pecry6nuku Kazaxcran "O Opake (CynpyxecTBe) U cembe'.

2. [IpaBuna onpenensioT NOpsA0K nmprueMa (MMOCTAaHOBKY B OU€pelb, BbIIauy HApPaBICHUS
, IpUeM JIOKYMEHTOB, 3aYMCJIEHUE B JOWIKOJbHYIO OPraHM3allhi0) JETel JOMIKOJBbHOTO
BO3pacTa Ha CBOOOJHBIE MeCTa B JIOUIKOJbHBIE OpraHU3alldd C TOCYJapCTBEHHBIM
o0pa3oBaTeIbHBIM 3aKa30M HE3aBUCUMO OT BUAOB, OPMbI COOCTBEHHOCTH U BEIOMCTBEHHOU
MOTYMHEHHOCTH.

3. B Hacrosinux [IpaBunax UCHOIb3YIOTCSI OCHOBHBIE MOHATHS:

1) apxuB — HaOOp 3asIBJICHUMN, CHATHIX C OUYEPEIU MO MPUUYMHE YCIIECIIHOIO MOITYYEHUS
HaIPaBJICHUS Ha 3aYMCIICHHUE B JIONIKOJIBHYIO OPraHU3alMIO0 HIIA CHATBIX C OYEPEeIU M0 UHBIM
MpUYMHAM, MIPEyCMOTPEHHBIM HacTosuMu [IpaBunamuy;

2) TexHOJOTHS OJOKYEHH — CIOCO0 MOCTPOCHUS apXUTEKTYPhl XpaHEHHSI U 00pabOTKU
JAHHBIX 1O OMpPEAENICHHbIM MpPaBHJIaM, KOTOPBIM MO3BOJSET UAECHTU(DUIIMPOBATH BHECEHHE
M3MEHEHHUU B JaHHBIE, KOTOPHIE HE MOJIEKAT KOPPEKTUPOBKE;

3) cBoOoHOE MeCTO — UH(pOpPMAIUs O BaKAHTHOM MECTE ISl 3a4MCIICHUS] peOeHKa B
JOLIKOJBHYIO OPraHU3ALMI0 C YKa3aHUEM JOLIKOJIbHON OpraHW3alry, BO3PACTHOM TPYIIIIHI,
S3bIKa BOCIIUTAHUS U OOyYEHHMsI, BUJla Tpynibl (00IIepa3BUBatOIIas, ClielhaibHas), pexuma
paboThl (MOJHOTO, HEMOJIHOTO, KPYTJIOCYyTOYHOTO MNpPEObIBaHUS), PEXKUMA 3a4UCICHUS (
00IIIeyCTaHOBJIEHHBIN, paHHET0 OPOHHPOBAHMS, BPEMEHHOTO MPeObIBaHMs) C YKa3aHHEM
JaThl Hayaja 3a4MCIICHHs] U HaJIU4MUs OTPAHMYEHHUH MO Jare NpeObIBaHUS B JOUIKOJIBHOMN
OpraHu3alluu;

4) OrwuieTeHb OCBOOOAMBIIHUXCS MECT — MPOTOKOJ, €XKEIHEBHO (DUKCHUPYIOIIUN
XPOHOJIOTHIO TIEPEIayi CBOOOJHBIX MECT OT JOIIKOJBbHBIX OPraHU3alUil Ha paclpeeICHUE B
CUCTEMY YIIPaBJICHUS OYEPEIbIO;

5) cB0OOJIHOE MECTO pekrMa O0IIEYCTAaHOBIEHHOTO 3a4MCICHUSI — CBOOOJHOE MECTO,
CPOK JIEHCTBUS HAIpaBJICHUS MO0 KOTOPOMY HAYMHAET UCUUCISATHCA CPa3y IMOCIE MOTyYeHUS
HaIpaBJIeHUS;

6) cBOOO/IHOE MECTO PEKHMMa paHHEro OPOHUPOBAHUS — CBOOOIHOE MECTO, HA KOTOPOE
MOKHO TOJIyYUTh HAIpPABJICHUE PaHbIIE, YEM 3TO MECTO (PAKTUYECKH OCBOOOIUTCS; CPOK
WCUYUCIICHUSI ICMCTBUS HANIPABIICHUS U MPOLEAYPA 3aUUCICHUS B TOIIKOIBHYIO OpraHU3aIuio
Ha4YMHAeTCs mocie GakTUIeCKOro OCBOOOKICHUS MECTa;

7) cuctema yIpaBlIeHUS O4yepelplo — MH(OpPMALMOHHAs CUCTEMa yCIyrojaTess,
oOecrieynBaroIasl aBTOMaTU3UPOBAHHOE MCITOJIHEHHE OM3HEC-TIPOLIECCOB MpreMa 3asBIICHUN
Ha IIOCTAHOBKY B OYEPElb U pacHpeieI€HUsI MECT B AOLIKOIbHBIX OpPraHU3aLMsIX;



8) HOMEp OYepEeTHOCTH — MOJOKEHUE 3asBJIEHUS] B OYEPEIU OTHOCUTEIIBHO JIPYTUX
3asBJICHUN B 3TON OYEPEU;

9) OroyteTeHb OTO3BAaHHBIX MECT — MPOTOKOJI, €KETHEBHO (PUKCUPYIONTUN XPOHOJIOTHIO
BO3BpaTa (OT3bIBa) JOIIKOJHHBIMH OpTaHU3AIUAMU MECT, paHee TMepelaHHbIX Ha
pacnpesieJIeHue B CUCTEMY YIIPABJIEHUS OUEPEAbIO;

10) HanpaBlieHHE Ha 3a4MCICHUE B JOIIKOJIBHYIO OpraHU3aIIMIO (Jlajiee — HaIllpaBJIeHUE) —
YBEIOMJICHUE O BPEMEHHOM pPE3EpPBUPOBAHUM 3a 3asBUTEIEM MECTa B JIOLIKOJbHOM
OpraHU3allly Ha NIEPUOJ IPOXO0XKACHUS MPOLECCa 3aYUCIEHUS B JOIIKOJIbHYIO OPraHU3ALUIO
1 0hOpMIICHUSI COOTBETCTBYIOIIUX JTOKYMEHTOB;

11) ouepenp 3asdBieHuUl (1ajnee — ouepe/ib) — 3asiBJICHUS HA 3aYUCIICHHUE B JIOLIKOJbHYIO
OpraHM3allMI0, YCHEIIHO 3aperMCTPUPOBAHHBIE B CHCTEME YMpPaBICHUS OYEPEAbI0 U
YHOPSIAOUYEHHBIE OTHOCUTEIBHO APYT APYyTa COrIaCHO HACTOSIIIUM MTpaBUIIaM;

12) nmpoakTuBHas yciyra — rocyJapcTBEHHAasl yCiyra, okasblBaemasi B 3JIEKTPOHHOMU
(dopme, pegocTapiieMast 0 MHULIMATUBE CyOBbEKTa OKa3aHUs YCIyT, Uil OKa3aHUs KOTOPOU
HE0OX0auMO 00s3aTeNbHOE corjlacue CyObeKTa IMOJYyYEeHHS YCIyTH, MPEedoCTaBICHHOE
MOCPEJICTBOM a0OOHEHTCKOT0 YCTPOMCTBAa COTOBOM CBS3H;

13) cron-nmuct — BpeMEHHbI apXuB, KyJa NMEPEMEIIAOTCS 3asiBIICHHUS U3 OYepeH, 0
KOTOPBIM TIPUOCTAHOBJIEHA BO3MOXHOCTbH IOJYyYCHHUs HAMpaBICHUN BBUIY BBISBICHHBIX
HApPYLICHUH, JOMYIIEHHBIX CO CTOPOHBI 3asIBUTEIIEH;

14) cBoOOgHOE MECTO BPEMEHHOrO NpeOBIBaHHS — CBOOOJHOE MECTO, KOTOPOE
COXpaHSIETCS B JOIIKOJHHOW OpraHMU3allud 32 BPEMEHHO BBIOBIBIIUM BOCIUTAHHUKOM,
MO3TOMY MMEET OIPAaHUYECHHBIA CPOK MpeObIBaHKS HOBOTO peOCHKA, 3aUHUCIEHHOTO Ha 3TO
MECTO;

15) yBenomueHne — 3JIE€KTPOHHBIE TEKCTOBBIE COOOIIEHUS, OTIPABIISIEMbIE CUCTEMOMN
yIpaBJiI€HUSI OUYEPEAbIO 3asBUTEIIO C LEIbI0 YBEIOMIIEHHUS O MPOXOXKACHUHN ONpPEICICHHBIX
ATAIOB MOJYYEHHS] MECTa B IOIIKOJIbHON OpraHu3allui.

I'maBa 2. Ilopsimok okazaHWsA roCyJapCTBEHHBIX YCIyT

ITaparpad 1. ITopamok oka3zaaus rocyaapcTBeHHo# ycryrn "[locTraHOBKa Ha O9epenp AeTei
JIOHIKOJIHOTO BO3pacTa (X0 6 JieT) A1 HampaBJIeHHs B JOMKOIGHEIE OpraHU3aI[iHA

4. T'ocynapctBenHas yciayra "[loctaHoBKa Ha ouepeib JeTel JOIKOILHOr0 Bo3pacTa (10
6 JIeT) 711 HalpaBJIEHUS B IOLIKOJIbHbIE OpraHu3auu'” (J1ajiee — rocy1IapCTBEHHAs yCiayra 1o
MIOCTAHOBKE Ha OYEpe/lb) OKA3bIBAETCSI MECTHBIMH MCIOJHUTEIBHBIMU OpraHamMu oOJacTeH,
ropoaoB Hyp-Cynran, Anmatsi, [IIbIMKeHT, palioHOB (TOpOJIOB OOJIACTHOTO 3HAYCHUS),
aKkMMaMy pPAallOHOB B TOpOJiE, TOPOJIOB PANOHHOTO 3HAYEHHUS, MOCEIKOB, CE€J, CEIbCKUX
OKpYTOB (J1aj1ee — yCIyroJaTens).
5. Jlnst monaydeHusi rocy1apCTBEHHOM YCIyrd MO MOCTAaHOBKE HA ouepeh (hU3ndecKkoe
o (manee - ycayronoyyyaTelb) HampaBiseT B KaHLEIAPUIO yCIIyrojarens, Ju0o depes



HEKOMMepYeCcKoe akimoHepHoe obmiectBo "["ocymapcrBennas kopropaius "[IpaBuTeascTBo
s rpaxkaan" (manee — l'ocynmapcTBeHHast kopropaius) U (Wiau) depe3 BeO-mopTan
AJIEKTPOHHOTO TMpaBUTENbCTBA" (7ajee — mopTtan) 3asBieHHEe Mo (GopMe COTIIACHO

"

npunoxenuto 1 k IlpaBuiam, a Takke JOKYMEHTHI, ykazaHHble B myHkTe 8 CranmapTa

rocynapctBeHHou ycnyru "lloctaHoBKa Ha odepeib I€Teil JOLIKOJIBHOTO Bo3pacTta (110 6 JieT)
JUIS. HaIpaBJICHUsT B JONIKOJbHbIE opraHu3anmuu" (manee — CTaHIapT TOCYCIYrd IO

MTOCTaHOBKE).

[Tepeyenr OCHOBHBIX TPeOOBaHUI K OKA3aHUIO TOCYJAPCTBEHHOM YCIYTH MO MOCTAHOBKE
Ha Oyepe/b, BKIIOYAIOIINNA XapaKTEPUCTUKU Ipolecca, GopMy, COlepKaHUe U Pe3ybTaT
OKa3aHUsl yCIyTH, a TAaKKE€ HHbIE CBEJCHHUS C YYE€TOM OCOOCHHOCTEW MpeaoCTaBIICHUS
roCyJIapCTBEHHOM YCIYTH IO MOCTaHOBKE Ha o4epeab NpuBeacH B CtanaapTe rocyciyru 1o
MMOCTAHOBKE COTJIaCHO MpuioxkeHuto 2 k [IpaBunam.

B "nuynom kabunete" yciyromoiiyyaTesnasi oToOpaxkaeTcss MHpopMaIus o craTyce
PacCMOTpPEHNS 3alpoca Ha OKA3aHHUE TOCYAAPCTBEHHOM YCIYTH I10 IIOCTAHOBKE HA 0YEPENb, a
TaKXKe€ Pa3MEIIAETCs YBEJOMJICHUE C YKa3aHUEM JaThbl U BPEMEHHU IOJYUYEHHS pe3ysibTaTa
rOCYJJapCTBEHHOM YCIIyTH IO IMOCTAaHOBKE HA OYEPEIb.

Kannensipust ycinyroaarens, paboTHUK ['ocy1apcTBEHHOM KOPIIOPAIIMU OCYIIECTBISIOT
npueM 3asBiieHus 1Mo ¢opme corjacHo npuwioxeHuto 1 k [lpaBuiam U perucTpupyroT
JOKYMEHTBI, TOJYYEHHBIE OT YCIyromojydaTess, MPOBEPSIOT MX Ha IOJHOTY; MOpHU
OPEACTABICHUH YCIyTONOJyYaTEIEM MOJHOTO MAKETa JTOKYMEHTOB OCYIIECTBISIOT BbIAAUY
YBEJOMIIEHHSI O IOCTAHOBKE HA OYEPE/b C YKa3aHUEM HOMEPA OUEPETHOCTH (B MPOU3BOIBHOM
dbopme).

B cirywyae npeacTaBieHHs yCIIyronoJy4aTesieM HEMTOJIHOrO aKeTa JOKYMEHTOB COTJIACHO
MEPEUHI0, MPEAYCMOTPEHHOMY NIyHKTOM &8 CTaHmapTa TrOCYCIYrH IO TOCTaHOBKE,
ycayrojaarenb U (win) paboTHUK ['ocymapcTBEHHOU Kopropaiuu OTKa3biBaeT B MpHUEME
3asBJICHHUS] W BBIJACT PACIUCKy 00 OTKa3e B MpHUEME JOKYMEHTOB MO (opMe COrjacHO
npuioxenuto 3 k [IpaBunam.

CBeneHust 0 TOKYMEHTax, YAOCTOBEPSIONUIUX JUYHOCTh, yCIyrogaTeab U pabOTHUK
['ocynapcTBEHHOW KOpHOpAalMH MOJYy4YalOT M3 COOTBETCTBYIOIIMX TOCYAAapCTBEHHBIX
MH(}OPMAIIMOHHBIX CUCTEM Y€PE3 LUTI03 ""3JIEKTPOHHOIO MPaBUTENIbCTBA".

Briaua ycnyromnolsiyyaTesiro TOTOBBIX JOKYMEHTOB OCYUIECTBIISIETCS HA OCHOBAaHUU
pacmucKu O MpHUEME COOTBETCTBYIOIIUX JOKYMEHTOB IPU MPEAbSIBICHUU JOKYMEHTA,
YIAOCTOBEPSIONIETO JUYHOCTh (IMOO ee MpeacTaBUTENsl MO HOTapHalbHO 3aBEPEHHOU
JIOBEPEHHOCTH ).

6. B cnydae oOparienus yepe3 nmoprai yciayroaarelb B IeHb MOCTYIUICHUS! TOKYMEHTOB
OCYILECTBIISIET UX MPUEM U PETUCTPALIHIO.

VYcenyrogarens B TeueHue 30 MUHYT IPOBEPSIET HA MOTHOTY MPEICTABICHHBIE TOKYMEHTHI.
B ciaydae He MOJHOTHI B yKa3aHHBIE CPOKU TOTOBUT MOTHUBUPOBAHHBIN OTKAa3 B JAJIbHEHIIEM



pPacCMOTpPEHUHN 3asBJICHUSI, KOTOPbIN HampaBiseTrca B (OpMe 3JIEKTPOHHOIO JOKYMEHTa
3asBUTEIIIO B "NTMUHBIA KaOMHET" Ha TopTale.

[Tpu ycTanoBiaeHUH (akTa MOJHOTHI MPEACTaBICHHBIX JOKYMEHTOB, yCIyroJaTeilb
TOTOBUT YBEJOMIJICHHE O MOCTAHOBKE Ha O4Yepe/lb C YKa3aHUEM HOMepa O4YepeaHOCTH (B
MPOU3BOJILHON (pOpME) U HaIpaBiseT yCIyromnojaydarento B "auuHblil kaOuner" B dopme
ANEKTPOHHOTO JOKYMeHTa, yaoctoBepeHHoro LI ynosmHoMoueHHOro Juiia yCiayroaaTes.

7. T'ocynapcTBeHHass yciayra mo NOCTAaHOBKE Ha O4Yepelb MOXKET OKa3bIBaThCS
MIPOAKTUBHBIM CIIOCOOOM, B TOM 4HCJIe 0€3 3asBJICHUS YCIYromoyydaTessi 0 MHUIMATHUBE
yCIIyroatessi MOCpeICTBOM MH(POPMALIMOHHBIX CHUCTEM YCIyTOAaTeNsl U rOCyIapCTBEHHBIX
OpPraHoB MPU perucTpaluu TeaeoHHOro HomMepa abOHEHTCKOI0 YCTPOHCTBA COTOBOU CBSI3U
yCayromnoJjiyyaresisi Ha BeO-mopTajie '"IJeKTPOHHOI'O IMpaBUTENbCTBA" www.egov.kz u
BKJIFOYATH B ceOs:

1) ornpaBKy aBTOMAaTHYECKUX YBEIOMJICHHUM YCIYromojydaTesllo ¢ 3ampocoM Ha
OKa3aHHE roCyJapCTBEHHOM YCIYTH MO MOCTAHOBKE HA OYEpEb;

2) MOJy4YeHUE COrJIacHsl yCIyronoiaydaTess Ha OKa3aHue MPOAKTUBHOM YCIyTH, a TaKkKe
MHBIX HEOOXOJUMBIX CBEICHUI OT yCIIyTrONnoay4yaTesi, B TOM YHUCIe OTPaHUYEHHOr0 J0CTyTa,
MOCPEJICTBOM a0OHEHTCKOTO YCTPOMCTBA COTOBOM CBSI3H YCIYTOMOTydaTesl.

8. ITo BeIOOpPY ycayromoiiyyaTelsisi TOCyAapCTBEHHAs! yCIyra 1Mo MOCTaHOBKE Ha OYepeb
OKa3bIBAETCA IO MPUHIHUIMY "OJHOrO 3asiBICHUS" B COBOKYMHOCTH C TOCYAapCTBEHHOMU
yciyroi "Peructpanus poxieHus pedeHKa, B TOM YKCiie BHECEHUE U3MEHEHUH, T0MOJIHEHUI
Y MCIIPABJICHUM B 3aIIMCU AKTOB IPAKJAHCKOI'O COCTOSIHUS .

9. VYcnyronarens oOecriedMBaeT BHECEHME CBEACHHUM O CTaJuM OKa3aHUS
roCy/1IapCTBEHHON yCIyrM B HMH()OPMAIMOHHYIO CHCTEMY MOHHUTOPHHIA OKa3aHUs
TrOCYJJapCTBEHHBIX YCIYT B TOPSAJIKE COTJIACHO MOANMYHKTY 11) myHkTa 2 ctathu 5 3akoHa
Pecnyonuku Kazaxcran "O rocyaapcTBEHHBIX yciyrax'.

10. XKano6a Ha pemenue, AeiicTBUs (0€3eHCTBIE) YCIyTOAaTeNs IO BOMPOCaM OKa3aHUs
roCy/JapCTBEHHOM YCJIyTrW IO MOCTAaHOBKE Ha oOyepeab MOXKET ObIThb MoJaHa Ha HMs
PYKOBOJHUTEIS YCIyrojaTens, B YINOJHOMOYEHHBIM OpraH IO OLEHKE W KOHTPOJIO 3a
KaueCTBOM OKa3aHHUs TOCYJapCTBEHHBIX YCIYTr B COOTBETCTBUM C 3aKOHOJIATEIbCTBOM
Pecny6sinku Ka3zaxcras.

XKanoba yciayromosnyuaTensi, TOCTYNHBIIAS B aJpec yCIyrojaaress, B COOTBETCTBUU C
nyHKTOM 2 ctatbu 25 3akoHa PecnyOnuku Kaszaxcran "O rocygapcTBeHHBIX yciyrax"
MOJUIEKUT PACCMOTPEHUIO B TEUEHUE IIATH pabOUYnX JHEH CO JIHS €€ perucTpari.

XKanoba na neiicrBusa (6e3neiicTBue) paboTHuKa ['ocynapcTBEHHON KOpHOpaluu
HaIlpaBJIsieTCsd PYKOBOAMUTENO ['ocyapcTBEHHOM KOpIIOpanuuu Mo ajapecy, yKa3aHHOMY Ha
UHTEPHET-pECYpCce KOPIOopaIuu.

11. XKanoba yciyromomyyaTens 1Mo BOIpocaM OKa3aHHs FOCYIapCTBEHHOW YCIyTH IO
NOCTAaHOBKE Ha oOdepeab, MOCTYMUBIIAs B aJpec ycayronarens, [ ocynapcTBEeHHOMU



KOpPIOpAlNy, MOJJIEKHUT PACCMOTPEHHUIO B TEUEHHE MATH pabouux AHEH co JHS ee
perucTpanuu.

12. TIpu oTmpaBke kanoObl yepe3 MopTasl yCIyromoaydarento u3 "muaHoro kabuaera"
noctymnHa uHdopMmaius 06 oopalieHuu, KoTopasi OOHOBIISIETCS B X0J1e 00pabOoTKH oOpalieHust
yciyroaaresneM (OTMETKH O JIOCTaBKE, PETHCTPallU, UCIIOJHEHUHU, OTBET O PACCMOTPEHHH
WK 00 OTKa3e B paCCMOTPEHUN).

Nudopmanuio o nopsaake 00KaloBaHUs Yepe3 NOPTaj MOKHO MOJYYUTh MTOCPEICTBOM
EnuHOro KOHTakT-1IeHTpa M0 BOIIPOCaM OKa3aHUs rOCYIapCTBEHHBIX YCIYT.

XKano0ba yciyromnonyyaTesns, MOCTyIUBIIAs B aJpeC YIIOJIHOMOYEHHOI'O OpPraHa Mo OLICHKE
1 KOHTPOJIIO 32 KQUECTBOM OKa3aHUs IOCYJIapCTBEHHBIX YCIYT, MOMJICKUT PACCMOTPEHUIO B
TeueHue 15 (maTHaauaT) pabounx AHEH CO IHS €€ peruCTpallli.

B ciydae Hecornacus ¢ pe3yibTaTOM OKa3aHUs TOCYAApCTBEHHON YCIIYTH MO MOCTAHOBKE
Ha oYepellb YCIyronoiaydareiab o0paiiaercs B Cyl B YCTAHOBJIEHHOM 3aKOHOAATEIbCTBOM
Pecny6nnku Ka3zaxcran nopske.

13. OGmias ovyepenb AJis 3aYMCIICHUS B JIOUIKOJBHBIE OpraHu3anuu GOpMHUPYETCS IO
MPUHAJIEKHOCTH K HACEJICHHOMY MYHKTY (TOpOJI, CEJ0, TIOCENIOK) MO o1y POKIAEHUS JIeTen
JUTSL KaXKJIOTO T0/1a POKACHUS OTAEIBHO.

Ouepenp B clielUaibHbIE TOMIKOJIbHBIE OpraHu3alu POPMUPYETCS BHYTPU HACEIIEHHOTO
IYHKTAa K KOHKPETHOM JOIIKOJIbHOM OPraHU3alMu 110 TOAY POXKICHUS NETEH, I KaXI0ro
roJia poKJI€HUS OTAEIIBHO.

BHyTpu oyepenu mo rogaM poxA€HUS O4YEpeab pa3leisercs MO BUAAaM HapyLIEHUU,
UMEIOIIMNXCS y JIeTeH, eclu JOIIKOJIbHAs OpraHu3anus obOecrnedyrBaeT HaJlUyue Tpymm ¢
Pa3IMYHBIMU BUAAMU yX0J1a, KOPPEKIIUH.

Ouepenb B caHATOPHBIE JTOMIKOJIBHBIE OpraHu3auu (POPMUPYETCs] BHYTPH HACEICHHOTO
MyHKTa K KOHKPETHOW JTOIIKOJIBHOW OpraHU3alMu MO TOAY POXKICHHS AETeH A KaXAoro
roJia pOXKACHUS OTIAEIBHO.

BuyTpu ouepeau mo rojaM poxkJIeHUs O4epelb pa3aeiseTcs no BUAaM peaduauTanuu/
npopUIAKTUKK, €CIH JIONIKOJbHAs OpraHu3aius o0ecleynBaeT HaJu4due TPYIN C
Pa3TUYHBIMU BUJIAMU PEAOMIIUTAlUN/ TIPODUITAKTUKH.

14. 3asgBieHnuss B odyepeasax pacnoiararoTcs Mo JaTe W BPEMEHU NMOJAa4dd 3asBICHUS
3asIBUTEJIEM.

15. Ponpurtens WM 3aKOHHBIM MPEICTaBUTENb PEOEHKA CTAHOBUTCS B OUYEPElb B OJTHOM
HACeJICHHOM ITyHKTE He 0oJiee Tpex pa3 3a NepHuo JOLIKOIbHOIO BO3pacTa.

16. PoguTens uin 3aKOHHBINA MPECTABUTENh PEOCHKA, MOTYUYUBIINNA BHEOUEPEAHOE WU
IIEPBOOYEPEHOE HAMPABIEHUE B TOCYJAPCTBEHHYIO OIIKOJBHYIO OPTraHU3ALMIO, IS
BbIOOpaA JIpYroi JOWIKOJbHOW OpraHu3aluy IMOcie MCTEYEHHUS OJHOTO MECcsla BCTAaeT B
OO0IIyI0 OYepeIb U MOMy4YaeT HAMpaBICHUE B YACTHYIO JOIIKOJIbHYIO OPTaHU3AIIHIO.

17. Ponutenb uiau 3aKOHHBIA MPEACTaBUTENL peOeHKa ¢ 0COOBIMU 00pa30BaTEIbHBIMU
NOTPEOHOCTSMHU TMPU HAIMYUHM MOATBEPKIAIOIIMX JOKYMEHTOB BCTAa€T OJHOBPEMEHHO B



HECKOJBKUX ouepensx — oOImeill ouepenu, oyepeaud B CIECIUAIbHYIO, CAHATOPHYIO
JIOIIIKOJIbHBIE OpTaHU3AINH.

18. Bo3pacT pebGenka juist mofauu 3asiBJICHUS M HaXOXKJICHUS B OUEpPEN HE TPEBBINIACT
MOJIHBIX 6 JIET MO COCTOSIHUIO Ha | CEeHTA0ps Tekyliero y4eOHoro roga (Kpome JeTeu ¢
0CcOObIMU 00pa30BaTEIbHBIMU MTOTPEOHOCTSIMU, UMEIOIIMMHU COOTBETCTBYIOIIEE 3aKIIOUCHUE
MICUXOJIOTO-MEIUKO-TIEJarOTHYECKON KOMUCCUH, U JAETEH, KOTOPHIM Ha | CEHTSOpS TEKyIIero
roJia eile He UCTIOTHUIIOCH TTOJTHBIX 6 JIET).

19. IIns BbIOOpa ApYrod JONIKOJIBHOW OpraHu3alnvi peOCHOK OTYUCISIETCA U3
JOIIKOJIBLHOW OpraHu3alluy, U POJUTENh WM 3aKOHHBIM MpejcTaBUTEIb peOCHKa IMojaeT
3asBJIEHHE Ha IMOCTAHOBKY B O4Ye€pelb s MOJIYyYEHUsS HAIMpPaBJICHHUS B JOUIKOJIbHYIO
OpraHu3alnIo.

20. Ogepenp 3asiBICHUI OOHOBIISICTCS TIPH:

1) mocrymienun 3asBIEHUN OT POAUTENEH WIIM 3aKOHHBIX MPEACTABUTENICH NETEM,
MMEIOINX MPaBO HAa BHEOYEPETHOE MOJIYy4YeHHWE MeCTa B JIOLIKOJBHBIX OpPraHU3aIUsiX
coriacHo MyHKTY 3 crtatbhu 52 3akoHa PecnyOnuku Kazaxcran "O BoWHCKON ciyx0Oe u
cTaTyce BOEHHochyxamux" v nmyHKTy 8 cratbu 78 3akoHa PecnyOnuku Kaszaxcrtan "O
CIEIHUATIBHBIX TOCYJaPCTBEHHBIX OpraHax';

2) MOCTYIUIEHUH 3asiBJICHUNA OT POJUTENIeH WJIM 3aKOHHBIX MpEICTaBUTENEH aeTei
nefaroroB coriiacHo myHKTy 3 crateu 12 3akona PecnyOnuku Kaszaxcran "O craTtyce
nenarora’; neTeil, 3aKOHHBbIE NPEACTABUTEIN KOTOPBIX SBIISIIOTCS HWHBAIUAAMU; JETEH,
OCTaBIIMXCS 0€3 IMOIMEUEeHUs] POJIUTENEH, U NEeTeH-CUPOT; JAETEe U3 MHOTOJETHBIX CEeMEH;
neTed ¢ 0coObIMM 00pa3oBaTENbHBIMM MOTPEOHOCTSIMU; JI€Te U3 ceMel, UMEIOIINX
pebeHKa-uHBanu/Ia JJisl IEPBOOUEPETHOTO MOTYUCHHS MECTa B JIONTKOJILHON OpraHu3alliu;

3) U3MEHEHHH JIbFOTHOTO CTaTyca 3asiBJICHUS;

4) UCKITIOUCHUH 3asIBJICHUS U3 OUEPEIU B PE3yJIbTaTe OT3bIBA 3aABJICHUS;
5) Bbl1aye HaAIIPaABIICHHUS;

6) MOMEILEHUH 3asBJICHUS B CTOI-JIUCT, aPXUB,;

7) OTCYTCTBUM 3aMHTEPECOBAHHOCTH 3asiBUTENSI B MOJYYEHUU MECTA B JIOLIKOJIbHYIO
OpraHU3alHIo.

21]. 3asgBIIeHUS B OYEPEIAX PACIONIATAKOTCS OTHOCHUTENIBHO APYT APYra BHYTPH KaKIOU
IPYIIIBI IO AaT€ U BPEMEHHU MOJJaYU 3asIBJICHUS.

3asBlIeHUS IO BHEOUEPETHOMY MOJIYYEHUIO MECTA PACIIOJIaraloTCs Nepe] 3asaBICHUIMHI
MEPBOOYEPETHOTO MOTYUEHUSI MECTA.

3asgBICHUS MO TMEPBOOYEPEIHOMY IOJYUCHHUIO MECTAa PaCHpPEeItOTCsS MEXKIY
3asBJICHUSIMH, TOJAHHBIMH Ha OOIIMX OCHOBAHHUAX, B COOTHOIIEHHH "OAWH K TpeM" (
3asBJICHUE TIO0 MEPBOOYEPEIHOMY ITOIYUYEHUIO MECTA PACIOJIATAETCA YEPE3 KaXKAble TPHU
3asIBJICHUSI, IOJIAHHBIC HAa OOIINX OCHOBAHUSX).

22. Ycuyroaarenb MpoBEpsieT W MOATBEPKAAeT WH(POPMAIHUIO, YIOCTOBEPSIONIYIO
JUYHOCTH 3asIBUTEJISI, 3aKOHHOTO MPEJICTaBUTENs peOeHKa, HH()OPMALIHIO, TOATBEPKIAIOIIYIO



BO3MOKHOCTh BHEOUEPETHOTO WM MEPBOOUYEPETHOTO TOJYYEHHUS MeCTa B JOUIKOJIHHOMN
OpraHu3aIluy, ABAXIBI - MIPU PETUCTPAIIUU 3asBJICHUS Ha MOCTAHOBKY B OYEpEeb U IMOCTE
MOJTYYCHUS HATIPABJICHUSI HAa 3aYHUCIICHNE B JOMIKOJIBHYIO OpPTraHU3AIIHIO.

3asBUTENb MPEACTABIISACT YCIYTOAaTeI0 JJIsl CBEPKU OPUTHHAJIBI JJOKYMEHTOB B CPOK HE
Mo3/IHEee TATH paboyux AHEH ¢ MOMEHTa OTIPABKU 3asBJICHUS HA PETHCTPAIUIO WIIH
MOJTYUCHHS] HaIpaBJICHUS Ha 3a4uCJEHHE. Y CIyrojaTeiab MOATBEPKIAET JTOCTOBEPHOCTh
MPEJICTABIICHHBIX TJOKYMEHTOB B CPOK He mo3aHee 30 MUHYT ¢ MOMEHTA UX MPECTABICHHUS.
[Tocne moaTBepKI€HUA JOKYMEHTOB 3asiBICHUE PETUCTPUpPYETCs B ouepean. s mpoBepku
JOCTOBEPHOCTH JTOKYMEHTOB BOCHHOCHYXKAIIMX ¥ COTPYJAHUKOB CHECIHATBHBIX
TOCYJaPCTBEHHBIX OPTaHOB YCIYTOJaTelbh €XEMECSYHO OTIPABJISET CBOJHBIC 3alPOCH B
YIIOJTHOMOYCHHBIN OpraH W aHHYJIUPYET 3asBICHUS W HANpaBJICHUS TNPH IOJyYCHUU
OTPHUIIATEIHHOTO 3aKITFOUCHUS.

23. 3asBUTEIIO NMPEIOCTABISAECTCS BO3MOXKHOCTD:

1) mogauu 3asiBIEHUs] HA OCTAHOBKY B OY€pE/b, UBMEHATH YK€ MOJAaHHOE 3asIBIICHHUE,
OT3bIBATh 3asBJICHUE U3 OUEPE/IH, MOIydaTh U aHHYJUPOBATh HAIIPABJICHHE Ha 3aYUCJICHUEC B
JOIIKOJIbHYIO OpraHu3alliio, MpOJJIeBaTh CPOK JEHUCTBUSA HaIpaBJeHUS, MOIy4YaTh
YBEJOMJICHHE 00 U3MEHEHUU COCTOSIHUS 3asIBJICHUS U HAIIPABJICHHUS;

2) TOATBEPKICHHS 3aWHTEPECOBAHHOCTH B TOJYYCHHH MeCTa B JONIKOJBHYIO
OpraHu3aINIo;

3) uzyueHus uHpopmanuu 006 OCBOOOIMBIINXCA MECTaX U MOJYYEHHS AJIECKTPOHHOTO
HaIpaBJICHUS Ha 3aYMCIICHUE B JIOMIKOJIBHYIO OPTraHU3aIlHIo;

4) coxpaHeHHUs YYETHBIX JJAaHHBIX JUYHOTO KaOMHETa CUCTEMBI YIIPABJICHUS 0YePe/Iblo, HE
nepeaaBas uX TPEThUM JIMIIAM.

24. Cuctema ymnpaBlieHUS O4Yepeabl0, (PYHKIIMOHUPYIOIIAs KPYTJIOCYTOYHO U
OCYIIECTBIISIONIAs HEMPEPHIBHBIA MPOIECC paclpeesieHus CBOOOJHBIX MECT Cpeau
3asIBUTEJNICH, 110 MEPE MOSBICHUS HOBBIX CBOOOIHBIX MECT:

1) peructpupyer (WK OTKa3bIBAaCT B PETUCTPAIINH) 3asBJICHHE HA TIOCTAHOBKY B OYEPE.ib,
MOMEIIAET 3asBJICHUE B CTOM-JIUCT, PACCMATPUBACT OTKAa3bl B 3aYMCIICHUHU TIO BBIJAHHBIM
HaIIPaBJICHUSIM CO CTOPOHBI IOITKOJBHBIX OpraHU3aIlni;

2) eXeTHEBHO MPUHUMAET HH(POPMAIMIO OT IOIIKOJIBHBIX OPTaHU3aAIlUN O TOSIBICHUU
CBOOOJIHBIX MECT ¢ YKa3aHUEM BO3PACTHOM T'PYIIIIHI;

3) exenneBHo B 18:00 (BoceMmHanalath) 4acoB Ha CIEIUAIU3UPOBAHHOM
WHTEpHET-pecypce MmyOauKyeT OrJUIeTeHb OCBOOOIUBIINUXCS MECT (BO3MOXXHO M3MEHEHUE
PETJIAaMEHTHOTO BPEMEHN HOPMATUBHBIM aKTOM YCIIYT'OJIaTeNs);

4) exenneBHo B 07:00 (cemb) yacoB yTpa (BO3MOXHO MU3MEHEHHUE PErIaMEHTHOTO
BPEMEHU HOPMATHBHBIM aKTOM YCIIyrojaTes, HO He mo3jaHee 23:59 4acoB TEKYyIIETO JHS)
OTKPBIBAET TMPUOPUTETHBIA ITOCTYN K TMOJYUYCHHUIO HAMPABJICHUS TOIBKO IS TEPBBIX
3asBUTEIICH (BCEM OJTHOBPEMEHHO) Ha OrpaHUYEHHBIN CPOK — 3 (TpH) paboumX JIHS,



5) mpenocTaBiIIeT BO3MOKHOCTh 3aABUTEISIM CAMOCTOSITEIbHO MOJIY4YaTh 3JIEKTPOHHOE
HaIpaBJICHUE Ha 3a4MCIICHUE B IONIKOJIbHYIO OPraHU3aI1Io, KOTOPYIO OHU BBIOpAIIH;

6) aBTOMaTUYECKHA MEHSIET CTaTyC MeCTa paHHero OPOHUPOBAHUS HA CTaTyC CBOOOIHOTO,
€CJIM OHO OCBOOOKIAETCS PaHbIlI€ YCTAHOBJICHHOTO CPOKa;

7) UCTOJIB3YET TEXHOJIOTUIO OJIOKYEHH i 00eCleveHus 3alUThl HaKaIIMBa€MbIX
CBEJICHUHN OT HECAaHKIIMOHMPOBAHHOTO BMEIIATEILCTBA: PEECTP BCEX 3asiBJICHUM, PEeCTp BCeX
HaIpaBJICHU, peecTp OroJiieTeHel 0CBOOOAUBIIINXCS MECT;

8) myOnuKyeT Ha CHEUAIM3UPOBAHHOM HWHTEPHET-PECYypCe€ M aKTyaldu3upyeT
UH(}OPMAIHIIO O 3asBJICHUSX;

9) uckirouaeT U3 ouepeu 3asBICHUE MIPU TOCTHKEHUU peOEeHKOM Bo3pacTta 6 (IIecTH)
neT (kpome JeTel ¢ 0coObIMU 00pa30BaTEIbHBIMU MOTPEOHOCTIMH, UMEIOIIMMU 3aKTI0OUCHHE
MICUXOJIOTO-MEANKO-TIETarOTUYECKON KOHCYIBTAINH, a TAKXKE JIETeH, KOTOPHIM Ha 1 CEHTAOPS
TEKYILEro Tojia eie He UCIOJIHWIOCH MOJTHBIX 6 JIET) U TTOMEIAET €ro B apXHB 0 MPUYUHE
JTOCTHKEHUSI MAKCUMAJIbHO BO3MOHOTO BO3PACTa;

10) mocne Tpex AHEH pacmpeneneHus CBOOOIHBIX MECT OTKPBIBAET IOCTYI K OCTABIIUMCS
cBOOOAHBIM MecTaM i cieayrommux 1000 (oaHOM ThICAUN) 3asIBUTEINICH B OUepeIu.

25. JIOMIKOJIBHBIM OpraHU3alUsaIM NPEIOCTABIISIETCS BO3MOKHOCTD:

1) or3biBaTh CBOOOJIHBIE MECTa, paHee OMyOJMKOBaHHbBIC B OlOJUIETEHE, B TOM YHUCIIE
CBOOOJHBIE MECTa paHHETo OpOHHUPOBAHWUS W BPEMEHHOTO MPEObIBaHUSA, B CBS3U C
BHYTpPEHHEH HEOOXOIMMOCTBIO C yKa3aHHWEM NPUYMHBI (KalUTaJbHbIA PEMOHT, KapaHTHH,
aHHYJIMPOBAHUE TOC3aKa3a, 3aKpPhITUE);

2) aHHYJIHMPOBATh BBIJIAHHOE HAaIpaBJEHHWE HA OTO3BAaHHOE CBOOOJHOE MECTO, B ATOM
ClIly4ae 3asBHUTEII0 OTIPABIISIETCS YBEIOMIICHUE;

3) my6nukoBaTh B OIOJUIETEHE OCBOOOAMBIIUXCS MECT MECTa paHHETO OpoHUpOBaHUSA (
JIOIIKOJIbHBIM OpraHU3aIusIM, UMEIOLIMM rOCy1apCTBEHHBIN 00pa3oBaTeIbHBIN 3aKa3);

4) my0aMKoBaTh B OIOJUIETEHE OCBOOOIMBIIMXCS MECT MECTA BPEMEHHOTO MPEOBIBAHUS C
yKa3aHUEM JaThl, KOT/la PeOCHOK OTUUCISIETCS M3 JIONIKOJBbHOM OpraHu3alliyd B CBSI3U C
HMCTEUCHUEM CPOKa BPEMEHHOTO MPEOBIBAHUS; MPU 3TOM OuYepe/ib PEOEHKA, MOJYyYUBILIETO
HaIpaBJICHHE Ha BpEMEHHOE NIPeObIBaHUE, COXPAHSIETCS.

26. Jlns oOiieil ouepeau HampaBlIeHUE BBIIACTCS MO WHUIIMATUBE 3asABUTENS B
COOTBETCTBHH C 0YEPETHOCTHIO, BO3PACTOM peOCHKA.

27. Anga oyepeau B cHeUUAIbHYI0 W CAaHATOPHYIO JOIIKOJbHYIO OpPraHU3alUio
HaIlpaBJICHUE BBIAETCS B COOTBETCTBUU C OUEPETHOCTHIO 3asIBICHUMN.

28. IIpu BbIIaue HaMPaBJICHUS BO3PACT peOCHKA YUUTHIBAETCS 10 COCTOSHUIO TIOJIHBIX JIET
Ha | ceHTa0ps TeKyIero yueOHoro roa.

29. 3asBuUTENIO, MOAABIIEMY 3asBJICHUS Ha HECKOJBKHUX JIeTel B OOLIyI0 OYepelb,
MPEIOCTABIISIETCS BO3MOXHOCTH ([0 YCMOTPEHUIO 3asIBUTEIIS) MOJYYUTh HAMPABJICHUS HA
BCEX JIETEH B OJIHY JIOIIKOJIbHYIO OPTaHU3AIUI0 OJHOBPEMEHHO MTPU HATUYUU HEOOXOAUMOT0
KOJIMYECTBA MECT B ATOM OpraHM3allid B MOMEHT MOJIyYEHHUs HAMPaBJICHUSI.



30. 3asgBUTEIIO MPEIOCTABIISIETCS BO3MOKHOCTh aHHYJIMPOBATh BBIJJAHHOE HAIIPABIICHHE
1Mo COOCTBEHHOW HWHMIIMATUBE B CPOK HE IMO3JHEE OJHUX CYyTOK C MOMEHTa BbIJayu
HalnpaBJIEHUs; OJUH Pa3 MPOJJIUTh CPOK JIECUCTBUS HAIMPABICHUS MOMOTHUTENBHO 10 30 (
TPUAIIATH) KaJeHJapHbIX JHEH B cliydyae (HU3MYECKOW HECTOCOOHOCTU SIBUTHCS B
JOUIKOJIbHYI0 OpraHu3alliil0 B YCTAHOBIEHHBIM CpOK (0OOJIe3Hb, TOCHUTAIU3AIUS,
KOMaH/IMPOBKA, OTIYCK).

ITaparpad 2. ITopsnok oxa3aHus rOCyAapCTBEHHOM yciIyrH "IIpreM JOKYMEHTOB U 3a9MCIICHHE
JieTell B JOMKONbHBIE OpraHu3aun"

31. I'ocynapctBenHas ycuyra "lIpuemM JOKyMEHTOB M 3a4UCIICHUE JAETEN B TOUIKOJIbHbIC
opranuzanuu’ (majsee — TOCyJapCTBEHHas yciyra IO MNpUEMY JeTeil) OKa3bIBaeTCs
JOLIKOJBHBIMU OPTaHU3AMSIMU BCEX BUJIOB (J1ajiee — yCIyroiaresb).

32. JInst monmy4eHus rocyAapcTBEHHON yCIyTy MO pHeMy JAeTeil puznyeckoe JuIo (aanee
— ycayromoJjiy4yaTeiab) MpEeACTaBIseT JOKYMEHTHl B KAHIIEJSIPHUIO yCIayrogaTenis Jaubo Ha
BeO-mopTan '"SIEKTPOHHOTO MpaBUTENbCTBA" (Jjamee — MOpTa) COIJIACHO MYHKTY &
npuioxxenus 4 k [IpaBuiam.

[lepeueHb OCHOBHBIX TpeOOBAHUI K OKa3aHHUIO FOCYJIapCTBEHHOM YCIyTH MO MpPHUEMY
JeTel, BKIIOYAIOUINI XapaKTepUCTHKH Ipoliecca, (GopMy, COAepKaHUE U PE3YJIbTaT OKa3aHHs
YCIIYTH, a TAK)KE€ UHbIE CBEICHUSI C YYETOM OCOOCHHOCTEN MPEA0CTABIECHUS FOCYJapCTBEHHOM
ycayru mo mnpuemy jAeted npuseieH B Cranpmapre rocygapcTtBeHHoil yciyru "Ilpuem
JOKYMEHTOB M 3a4MCIICHUE JE€TEH B JOIIKOJIbHBIE OPraHU3alUK" COTJIACHO MPUIIOKEHUIO 4 K
IIpaBuitam.

B "nuynom kabunHeTe" yciyromoliyyaTesnasi oToOpaskaeTcss mHpopMaius o craTyce
pPacCMOTpPEHHMS 3arpoca Ha OKa3aHHE rOCy/IapCTBEHHOW YCIYTM MO MpUEMY JETEeH, a TaKkKe
pasMemaercss yBeJIOMIICHHME C YKAa3aHMEM JaTbl M BPEMEHH IIOJYYEHHS pe3yJibTaTa
roCy1apCTBEHHOM YCIYTH IO IPUEMY JIETEMU.

Kannenspus yciyronarens OCyIIECTBISET NPHEM JTOKYMEHTOB COIJIACHO IEPEYHIO,
yKa3aHHOMY B NOyHKTe & mnpunoxeHus 4 Kk IlpaBuiiam, mpoBepseT UX Ha IOJHOTY
MIPEACTABICHHBIX TOKYMEHTOB. [Ipy mpeacraBieHnH yciayronoyydaTeseM MOJHOIO MakeTa
JOKYMEHTOB YCIyrojaTeib OCYHIECTBISET 3a4yuClIeHHe peOeHKa B JOIIKOJIbHYIO
OpraHU3alii0 Ha OCHOBAHMHM 3aKJIFOUEHHOI'O IOTOBOPAa MEXy AOLIKOJIBHON OpraHu3auuen u
OJITHUM M3 POAMUTENECH UM 3aKOHHBIM IIPE/ICTaBUTENIEM PeOEHKA.

B cnydae npeacTaBieHus yCIyronojyyaresieM HEMOJIHOro MaKeTa JOKYMEHTOB COTJIACHO
[IEPEYHIO, PEYyCMOTPEHHOMY ITyYHKTOM &8 npuioxeHus 4 k [IpaBuiiam, yciayrogaTens JaeT
MOTHBUPOBAHHBINM OTBET 00 OTKAa3€ B OKa3aHUU TOCYAAPCTBEHHON YCIIYTH 110 IPUEMY JETEH.

B cayuae oOpaieHus yepe3 mopTan yCIyroJaTelb B JI€Hb MOCTYIJICHUS JOKYMEHTOB
OCYILECTBIISIET UX MPUEM U PETUCTPALIHIO.

Ycenyroaarens B TeueHrne 30 MUHYT IPOBEPSAET HA MOJHOTY MPEACTABIEHHBIC JIOKYMEHTBI.
B ciaydae He MOJHOTBHI B yKa3aHHbBIE CPOKH T'OTOBUT MOTHUBHPOBAHHBIA OTKa3, KOTOPBIU



HarpaBisieTcss B (hopMe DJIEKTPOHHOTO JOKYMEHTA 3asBUTENIO B "MHWYHBIN KaOWMHET" Ha
noprarne.

[Ipu ycranoBieHuu (pakta MOTHOTHI MPEACTABICHHBIX JOKYMEHTOB, YCIyTroJaTelhb
3aMoJHSAET AJIEKTPOHHBIM 3aMpPOC U MPUKPEIUISIET JIEKTPOHHbBIE KOMUU JOKYMEHTOB; MOCIE
00paboTku (NMPOBEpPKU, PETrUCTpaAIlMU) BICKTPOHHOTO 3ampoca yClIyrojaareiem
yCIIyTONOIy4YaTel0 HapaBIseTCs YBEIOMJIEHUE O CTaTyce AJIEKTPOHHOTO 3ampoca, CpoKe
OKa3aHus TOCYAAapCTBEHHON yCIyru 00 TpHEMY JAeTel, pe3yibTare OKa3aHHs
roCy/IapCTBEHHON YyCIyTH 10 TpuUeMy JeTeil B Qopme 3JIEKTPOHHOTO JIOKYMEHTA,
noanucanHoro OUII ymomHOMOYeHHOTro JuLa yciayrojaTess, 3adHciieHHue peOeHKa B
JONMIKOJIBHYIO OpraHU3alHui0 JHOO MOTHUBHPOBAHHBIM OTBET 00 OTKa3e B OKa3aHUU
roCyapCTBEHHOM YCIYTH IO IIPUEMY JIETEM.

33. VYcayromarenb oOecrieuMBaeT BHECEHHE CBEIEHHUH O CTaJMU OKa3aHUs
roCy/1apCTBEHHON yCIyrd B MH()OPMAIMOHHYIO CHUCTEMY MOHHUTOPHHIA OKa3aHUs
rOCYJapCTBEHHBIX YCIYT B MOPAJIKE COTJIACHO MOANYHKTY 11) myHkta 2 ctathu 5 3akoHa
Pecny6iiuku Kazaxcran "O rocynapcTBeHHbIX yeiyrax'.

34. YcnyrogaTtenb aHHYJIUPYET 3a4UCIEHUE peOeHKa M0 CIECTYIOUUM IPUYUHAM:

1) 3asiBUTEIH HE MPEACTaBUI, TpEOyeMble JJI 3aKII0UEHUs JOTOBOPA, JOKYMEHTHI WU
CPOK JEHCTBHUSl JOKYMEHTOB OBLI MPOCPOYEH (MAcHoOpT 3J0pOBbs peOEHKAa U CIpaBKa O
COCTOSIHUU 3JI0POBBsI peOCHKA, BBIJaHHASI HE IMO3JHEE YeM 3a TPHU KaJeHIAApHBIX JHS TI0
OTHOUIEHUIO K JIaTe 3aKJIIOUYEHHS I0r0BOPa);

2) coriacHO MpPEJCTABICHHBIM JOKyMEHTaM pEeOEHOK HMEET MEIULIMHCKHUE
IPOTUBOIIOKA3aHUS JJIS 3aUUCIIEHUS B JJOIMIKOJIBHYIO OpTraHU3aIIHIo.

35. llpueM OKYMEHTOB M 3a4YMCIICHHE AETEH B JIOIIKOJIbHBIE OpTaHW3allMy Ha
MOCTOSTHHOE WJIM BPEMEHHOE MpeObIBaHME BENETCS B TEUYEHHUE TOJa NMPU HAIMYUH B HUX
CBOOOTIHBIX MECT.

36. XKanoba Ha pemienue, aecTBus (6e3A€MCTBUE) YCIYroaaTes Mo BOMpocaM OKa3aHUs
rOCy/IapCTBEHHOUW YCIyTU MO MPUEMY JIETeH MOXKET ObITh MoJaHa Ha UMS PYyKOBOJMUTENS
yCIIyroartess, B yIOJHOMOUYEHHBI OpraH MO OLEHKE W KOHTPOJIIO 3a KAYECTBOM OKa3aHMS
roCyJapCTBEHHBIX YCIYT B COOTBETCTBUU C 3aKOHOAaTeNbcTBOM PecnyOnuku Kazaxcran.

XKanoba yciayronomyyaTens, HOCTYNIMBIIAs B aJIpeC yCIyroJaareis, B COOTBETCTBUU C
nyHkToM 2 crtatbu 25 3akoHa PecnyOnuku Kazaxcran "O rocygapcTBeHHBIX yciyrax"
MO/JIEKUT PACCMOTPEHUIO B TEUEHHE MATH padOUrX JHEH CO JHS €€ PEerucTpaluu.

[Ipu ormpaBke »*ajaoObl Yepe3 MmopTaj yCIyromnoaydaTrento u3 "ITUJHoro kabuHera'"
nocTymnHa uHdopMmaius o6 oopalieHuu, KoTopasi OOHOBIISIETCS B X0JIe 00pabOoTKKH oOpalieHus
ycayrojareneM (OTMETKH O JOCTaBKE, PETHMCTpallMy, UCIIOJHEHUU, OTBET O PACCMOTPEHUH
WIH OTKa3 B PACCMOTPEHUHN).

Nudopmanuio o nmopsiake 00kagoBaHus Yyepe3 MOpTajl MOXKHO MOTYyUUTh MOCPEACTBOM
EanHOro KOHTAaKT-1IeHTpa M0 BOMPOCaM OKa3aHMsI TOCYIapCTBEHHBIX YCIIYT.



XKamnoba yciyromnomyyaTessi, MOCTyHUBIIAs B aJpec YIIOJIHOMOYEHHOT'O OpPraHa Mo OIICHKE
Y KOHTPOJTIO 32 KQU€CTBOM OKa3aHHUs TOCYJIapCTBEHHBIX YCIYT, MOMJICKUT PACCMOTPEHUIO B
teueHue 15 (maTHaamaTH) pabounx THEH CO JTHS €€ PerucTpaIuu.
B cnyuae Hecornacusi ¢ pe3yibTaTOM OKa3aHHs TOCYAapCTBEHHOUN YCIyTH MO MPUEMY
JeTeil yciayromoljiyyarenib oOpamjaercss B CyJ B YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM
Pecny6nuku Kazaxcran nopske.

[punoxenne 1
k [IpaBunam okazanus
TOCYAapCTBEHHBIX YCIIyT

B cepe TOMIKOIBHOTO 00pa3oBaHUs

VYenyronarento
(o)

(hamITus, UMs, OTIECTBO (TIPH €ro HAJIIUH )
(manee — ©.11.0.) (mpu 3amoHeHNH B OyMaKHOM
BHJIE)

(MHIUBUIYaTbHBIN HICHTU(UKAITHOHHBIA HOMED
(manee — N1H), npoKUBAFOIIETO 1O aPECy:

3ajABJICHHC.

[Ipomry moctaBuTh pedeHKa B ouepe/lb IJI MOJyYEHUs] HAMpPaBJICHUS B JOIIKOIbHYIO
OpraHU3alUIo Ha TEPPUTOPUU HACEeJEeHHOTO NyHKTa

ropon (mocelnokKk, Ce€Jo0)
NN H

O®.NU.0O. (npu HATHUYHUH)
pebenka (npu 3al0JHEHUHU B OyMaXXHOM BHUJE)
rojia poKJIeHHUs.

Nudopmupytro, 4To peOEHOK SIBISETCS (HYKHOE YKa3aTh):

1) peGeHKOM BOEHHOCIYKAIINX, B TOM YUCJI€ TMOTUOIINX, YMEPIIUX WIH MPONaBIIuX 0e3
BECTU BO BPEMS TPOXOKIECHUS CITY>KOBI (KOMUSA JOKYMEHTA);

2) peOEHKOM COTPYIHUKOB CHEIUATBHBIX TOCYJapCTBEHHBIX OPTaHOB, B TOM YHCIIE
NOrUOIINX, YMEPIIMX WU MPOMaBIIUX 0€3 BECTH BO BpeMs MPOXOKACHUS CITY>KObI (KOMHUS
JIOKYMEHTA);

3) peOeHKOM, POJIUTETN KOTOPHIX SBIISIOTCS MHBAIUIAMH,

4) peOGeHKOM C 0COOBIMU 00pa30BaTEIbHBIMU MOTPEOHOCTAMHU (KOMHS JJOKYMEHTA);
5) peOeHKOM, OCTaBIIMMCS O€3 IMOTICUCHHS POTUTENICH;

6) peOEHKOM CUPOTOM;

7) peOCHKOM M3 MHOT'OJICTHOM CEMbH;

8) pebeHKOM Tes1arora;



9) peOeHKOM M3 CEMbH, UMEIOIICH peOeHKa-MHBAJIN/IA;

10) HE OTHOCHUTCS HY K OJTHOHM M3 BBIICTICPCUUCIICHHBIX KaTETOPHUH.

[Tpormry yBemomMiIsiTh MeHSI 00 U3MEHEHHSIX MOETO 3asBJICHUS CIIEIYIONUMHU CITOCO0aMHU:

1) anexTpoHHOE cMC(SMS)-yBEIOMIICHHUE B MPOU3BOJILHOM (hopMe Ha CIIEAYIOIINEe HoMepa
MOOWMIIBHBIX Tele(OHOB (HE 0oJiee TBYX HOMEPOB):

2) sneKTpoHHbIE e-mail yBeoMiIeH s B MPOU3BOILHOMN dopme:

(ITpu U3MeHEHUH )KU3HEHHBIX 00CTOSITEIHCTB MOJIOKEHHUE 3asIBIICHUSI B OYEPEAN MOXKET
M3MEHUTHCS. 3asBICHUS TPYNIUPYIOTCS B OYEpPeIM IO IOy POXICHUS peOeHKa (
KaJICHIAPHBIN TOJT) B MOPSAIKE MPUOPUTETA 10 AaTe MOAauu 3asBJICHHUS. ).

[ToaTBepxaaro, 4TO s COTlaceH (CoryiacHa) Ha UCTIIOJIb30BAaHUE CBEJICHUM, COCTABIISIONINX
OXpaHSIEMbIX 3aKOHOM TaliHy, COJIepKaIIUXCs B MHGOPMAIIMOHHBIX CHCTEMAaX.
[Toanuce [lara

IIpunoxenue 2
k [IpaBuiam okazaHus
TOCYIapCTBEHHBIX YCIyT
B cepe AOIMKOIEHOTO 00pa30BaHuUs
CranmapT rocynapcTBeHHol yciayru "[locTaHOBKa Ha odepenpb JOeTel JOUTKOJIBFHOTO Bo3pacta (o 6 JeT) Jyis
HaIpaBJICHUS B IOIIKOJIBEHBIC OpraHu3aun’”

l'ocynapcTBeHHass Kopropaiusi, MECTHbIE HCIOJHUTENIbHbIE OpPraHbl
obnacreii, ropogoB Hyp-Cynran, AnMats! u [1IbiMKeHT, paiioHOB (TOPOIOB
00JaCTHOTO 3HAYCHUs), aKUMBI PAiOHOB B TOPOJE, TOPOJIOB PallOHHOTO
3HAYEHUSI, IOCEJIKOB, CEJ, CEIbCKUX OKPYTOB.

1 HaumeHoBaHUE ycIyronaremis

IIpuem 3asBieHUS W BbIJaYa pe3yibTaTa OKa3aHUSA TOCYJapCTBEHHOM

yCcIyru OCYIIECTBIAIOTCSA qyepes:
1) KaHUEISAPUIo yclyrogaTtens;
) CnocoObl  mpepocTaBieHHs  2) HEKOMMEpYecKoe aknuoHepHoe obmectBo "[ocynapcrBeHHas
rOCYyAapCTBEHHOM yCIIyTH koproparus "[IpaBurenscTBo 1 rpaxkaan” (mamee — ['ocynapcTBeHHAs
KoOponopamus),;
3) BeO-mopran "IJIEKTPOHHOTO IPaBUTENbCTBA" Www.egov.kz (mamee —
mopTan).
3 Cpok OKa3aHUA C wmomeHTa oOpameHus K yciayrojarenoo, B [ocymapcTBeHHYIO
TOCYAapCTBEHHON YCITyTH KOpHoparuio, Ha moprai — 30 MUHYT.
4 Popma OF asamns OnexTpoHHas U (WIK) OyMakHas.
roCyJapCTBEHHOH yCcIyru
YBenoMieHHE O MOCTaHOBKE B odepenb (B MPOU3BOIBHOW (opme) imbo
s Pesynprar OKa3aHUus MOTHBHPOBAHHBIH OTBET 00 OTKa3e B OKa3aHWU I'OCYNAPCTBEHHON yCIyru
TOCYAapCTBEHHON YCIIyTH 110 OCHOBaHMSAM, YCTaHOBJIEHHBIM IIYHKTOM 9 Hactosmero CraHnapra

rOCyapCTBEHHOU YCIIyTH.

Pazmep omnatel, B3uMaemoi ¢
YCIyTOMoy4daTes npu
OKa3aHUM TIOCYyJapCTBEHHOM
YCIIyTH, ¥ CIIOCOOBI €¢ B3UMaHHUS
6 B clyyasx, IPeNyCMOTPEHHBIX ['ocymapcTBeHHas yciryra QU3MYECKUM JIMIIaM OKa3bIBAaeTCA OECIUTaTHO.



3aKOHOJIATEIHCTBOM PecnyOnmku
Kaszaxcran

7 T'padux paboTsl

1) ycuyromaTens: ¢ THOHEIEIbHHKAa IO MATHHUILY, 3a MCKIIOUYEHHEM
Mpa3HUYHBIX JTHEW, COTJIACHO TPYJOBOMY 3aKOHOAATENbCTBY Pecmy0nauku
KazaxcTaH B COOTBETCTBMHM C YCTaHOBJIICHHBIM TrpaduKoM padoThI
yeayroaatenst ¢ 9:00 gacoB 1o 18:30 wacoB ¢ nepepriBoM Ha o6ex ¢ 13:00
qJaCcO0B o0 14:30 4YacoOB.
Ilpuem 3asBiaeHU ¥ BbIIAa4Ya pe3yJbTATOB OKA3aHMs TOCYIAapPCTBEHHOM
yeiryru ocymectsisieTcst ¢ 09:00 gacos 1o 17:30 gacoB ¢ mepepsIBOM Ha
oben c 13:00 4acoB bi (o) 14:30 4acoB.
locynapcTBeHHast yciiyra OKas3bIBaeTCsi B IOpsiAKe ouepenu 0Oe3
NpeABapUTEeNbHON  3almMCH M YCKOPEHHOTO  00CIy)XMBaHUS;
2) TocynmapcTBeHHOW KOpIOpanuu: C IOHEIENbHHKAa MO cyb0oTry
BKIIFOUUTEIBHO, 32 UCKJIFOYEHUEM NPa3IHIUIHBIX THEH, B COOTBETCTBHUH C
yCTaHOBJEHHBIM rpadukom padoTsl ¢ 9:00 wacoB mo 20:00 gacor Ge3
nepepbiBa Ha 00e/ COrJIacHO TPYZOBOMY 3aKOHOJIATENbCTBY PecnyOmuku
KasaxcrTtat=s

IIpuem ocymiecTBIAETCS B MOPSIKE "IIIEKTPOHHON" OYepein, MO BEIOOPY
yciyronoixydarenass 0e3 YCKOPEHHOro OOCITy)XMBAaHHS, BO3MOXHO
OpOHMpOBAaHME DIIGKTPOHHOH OUYEpenM IOCPEACTBOM  IIOpTaia;
3) mopTana: KpyriaoCyTO4HO, 3a UCKJIIOYEHHEM TEXHHYECKHX NIEPEPHIBOB,
CBS3aHHBIX C IIPOBEAEHHEM PEMOHTHBIX paboT (Ipu oOpamieHun
YCIIYrOnoIydaTessi ociie OKOHYaHHs pabouero BpeMeHHU, B BBIXOJIHBIE U
Npa3JHAYHbIE JTHU COTJIACHO TPYIOBOMY 3aKOHOJATENBCTBY PecmyOmuku
Kazaxcran mnpuem 3asBIEHHH M BbIJa4a pPE3yJbTaTOB OKa3aHUS
TOCYJapCTBEHHOM YCIYT'H OCYIIECTBISIETCS CICAYIOIINM paboduM ITHEM).
Anpeca MecT OKa3aHHA TOCYIJapCTBEHHOW YCIYTH pPa3MEIEHBI:
1) =©Ha  wHTEepHET-pecypce  MmunHcTepcTBa: www.edu.gov.kz;
2) l'ocynapcTBeHHOM KOpHOpaluu: www.govdc.kz;
3) Ha mopTaine: www.egov.kz.

ITpn oOparieHny K ycIyrogaTesio Win B [ ocy1apCcTBEHHYIO KOPIIOPALHIO:
1) 3asBmenue mo ¢Qopme corimacHo mnpuioxkeHno 1 k IIpaBunawm;
2) CBHUIETENBCTBO O pOXJAeHUM pebdeHka (I HWIASHTHPUKAIUN);
3) TOKyMEHT, YAOCTOBEPAIOIMIUN JTUIHOCTh YCIYTomnoay4aTesns (0OIHOTO U3
poauTeneil WM 3aKOHHOTO IpelcTaBUTENs (s HMIACHTH(DUKALWK);
4) cmpaBka, BbIIaHHas C MecTa pabOThl BOCHHOCIYKAILIETO WIIN

COTPYAHHKA CIIEIUAIBHBIX T'OCYJapCTBCHHBIX OPraHOB, 3aBepeHHAasd

MOANKCHI0 YIOJHOMOUYEHHOTO JHIa W TMedyaTeio (mpu Hagmamw) (
JeWcTBUTENbHA B  TEUEHHE  Mecsila Cco  JHA  BbIAAYN);
5) cmnpaBka c Mecta padOThl Menarora, 3aBepeHHas MOANKCHIO

PYKOBOAMTEISI OpraHu3allii 00pa30BaHUs U NeYaThlo (JIeHCTBUTENbHA B
TEYeHHWEe Mecsla cO JHS BbLIAa4YM), CKAaHMPOBAaHHAs KOIUS JUILNIOMA;
6) 3aKIIIOUCHHE MCHXOJIOTO-MEIUKO-TIEJarorniecKoil KOHCYIbTAlMU IS
JIeTe ¢ 0coOBIMH 00pa30BaTENBHBIMU MOTPEOHOCTAMHU (IIPU HATHYHUH);
7) 3aKII0YEHUEe Bpada-pTHU3HATOPA;
8) MOKYMEHTHI, MHOATBEP)KJAIOIIHE BO3MOXKHOCTh IEPBOOYEPEAHOTO

nmojxyueHus HanpaBJICHUA B JOIIKOJbHYIO OopraHnusanuio.
CBezieHUs O JIOKYMEHTaX, yJIOCTOBEPSIOMINX JINYHOCTh, CBUJETEIBCTBO O
poxneHnu peOeHKa, CBEIEHHS, MOATBEPXKAAIONINE BO3MOKHOCTh

MIEpBOOYEPETHOTO TOTYyUSHHS HAMPaBJICHUS B JOIIKOJIBHYIO OPraHU3aIHI0
ycIyrozaaTenb mwin paboTHUK [ ocyaapcTBEHHON KOPIIOpAIUH TOTy4YaeT U3
COOTBETCTBYIOIUX T'OCYAaPCTBCHHBIX MH(GOPMAIMOHHBIX CHCTEM 4Yepe3
103 "3]1eKTPOHHOTO npaBUTeJbCTBA".
Ycnyrogarens wim paboTHHK ['ocyqapcTBEHHOH KOpHOpanyy Mojydaer
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IlepeyeHp  NOKYMEHTOB,
HEOOXOAMMBIX MJIsi OKa3aHHS
rOCyAapCTBEHHOM yCIIyTH

OcHoBaHUSA IS OTKa3a B
OKa3aHUM TIOCYJapCTBEHHOM
yCIyTH, YCTaHOBJIEH
HBIE 3aKOHOJATeNb
ctBoM PecrryOnukn Kazaxcran

WHble TpeOOBaHUS C yYETOM
0COOEHHOCTEH  OKa3aHWs
rOCYJapCTBEHHOM YCIYTH, B TOM
4HuCJIe  OKa3hlBaeMOH B
DJIEKTPOHHON ¢opMe U Hepe3
I'ocynapCTBEeHHYIO KOPIIOPAITUIO

corjacueé Ha UCIOJb30BAHME CBEJAEHHM, coJepxaluxcsi B

MH(QOPMAIIMOHHBIX CHCTEMaX W COCTABIIIOMIMX OXPAaHAEMYIO 3aKOHOM
TallHy, TpH OKa3aHHM TOCYJAapCTBEHHBIX YCIYyT, €CIH HHOE HeE

NpeENYyCMOTPEHO 3aKOHaMH Pecny6muku Kazaxcras.
IIpu obOpameHnn K aKMMy TIIOCeNKa, CeJa, CeIbCKOTO OKpyra

YCIIYyrOnojy4arellb MPeICTaBIseT OPUTHHANBI (11 MICHTU(DHUKALNU) U
KONHUH JOKYMEHTOB.
IIpu oOpameHun Ha nopran:
1) 3asBneHue B (popme FIEKTPOHHOTO NOKyMeHTa, moamucanHoe DIIIT
ycmyromnonydarens, mo ¢opme cormacHo npwioxkeHuro 1 k IIpasumam;
2) CcKaHUpOBaHHas KOINHWs CIPaBKH, BBIJAHHAS C MecTa pPadboThHI

BOCHHOCIYKAIl[ET0 MM COTPYAHUKA CIEHHAIBHBIX TIOCYAapCTBEHHBIX
OpraHoOB, 3aBEPEHHAs! IIOAIMKICHIO YIIOJTHOMOYEHHOT'O JIUIA ¥ NeYaTbio (pu
Hanu4yuu) (OeiicTBUTENbHA B TEYEHHE Mecsla CO MIHS BBIJAYH);

3) CKaHUpOBAHHAS KOMHU s 3aKIIOYCHUS

NICHXOJIOTO-MEANKO-TIEIarOTMYECKOI KOHCYJIBTALMH JUISl IeTeil ¢ 0COOBIMH
o0pa3oBaTeNbHBIMU MOTpeOHOCTIMHA (mpu HaJIM9HN);
4) HamnpaBJIEHUE Bpada-pruszuarpa.

ONeKTPOHHBIH 3aIpoC Ha IOPTAl OCYIIECTBIAETCA B (POpMeE IEKTPOHHOTO
JIOKyMeHTa, yaocroBepeHHoro OIII ycmyromomyuaTens, WIH IIyTeM
BBEJECHUSA OZHOPA30BOTO naponus.
CBezneHUs 0 IOKYMEHTAaX, yIOCTOBEPAIOIINX JIUIHOCTh, O CBUAETEILCTBE O
pOXAeHNU peOeHKa, CBEIEHUs, MNOATBEPKAAONINE BO3MOKHOCThH
MEPBOOUYEPETHOTO MOMYyUEHHsI HAMPABICHUS B JOIIKOIbHYIO OPraHU3alHIo
yCIyroHnoiay4aTellb MOIy4aeT U3 COOTBETCTBYIOUIMX T'OCYAapCTBEHHBIX
MH(OPMALMOHHBIX CHCTEM Yepe3 IUTI03 "IJIEKTPOHHOTO ITPaBUTEIbCTBA" .

1) ycraHOBIEHHWE HEZOCTOBEPHOCTH [IOKYMEHTOB, IIPEACTaBJICHHBIX
yCIyronoxydaTeseM Ul MOJTy4eHHs TOCyJapCTBEHHOH yCIyru, W (Min)
JNIaHHBIX (cBenenuit), coaepxaluxcs B HUX;
2) HECOOTBETCTBHE YCIyromojydaTeins H (WIH) TPeICTaBICHHBIX
MaTepualioB, 00bEKTOB, JaHHBIX M CBEACHHH, HEOOXOIUMBIX JJISI OKa3aHMs
TOCYZapCTBEHHOW yCIIyTH, TPEOOBaHUSIM, yCTAaHOBICHHBIM HOPMAaTHBHBIMH
paBOBBIMHU akTaMu PecrryOmmkn Kaszaxcras.

MakcuManbHO JOMYyCTUMOE BpeMs OXHUIaHUS i1 clIadydl TakKeTa
JIOKYMEHTOB ycayrojarento uin B ['ocyrapcTBeHHy0 Koproparuio — 15
MHHYT. MaKCHUMaJIbHO JIOIyCTUMOE BPEeMs 00CITY)KUBaHHUS YCIIyroAaTeseM
umm B locymapctBeHHoid  kopmopauuu — 30  MHUHYT.
[IpmeM JOKYMEHTOB Ml OKa3aHUS TOCYJAapCTBEHHOW YCIyTH
YCIIyTONOIy4aTello ¢ HapyLIEHHEM 3/10pOBbs, CTOMKHUM paccTpOiCTBOM
(yHKIMHA OpraHM3Ma, OTPaHWYMBAIONIMM €ro JKU3HEACATENbHOCTD,
oOparuBmIeMycs 4yepe3 Enunbiii koHTakT-1IeHTp — 1414, 88000807777
MPOU3BOAUTCS pAaOOTHUKOM ['0CyapcTBEHHON KOPIIOpAIHH C BBIE30M IO
MECTY KUTENbCTBA.

Ecin ectp MeOUIMHCKHE NPOTHBONOKA3aHUS, NPEMATCTBYIONINE
MpeObIBaHUIO PeOCHKA B TONIKOIBHONW OpPraHn3aliu, TO OH HE 3a4HCIIeTCs
B JOMKOIbHYIO OpraHHU3aLHIO.
VYcnyronoayvarenab Moiy4aeT HHPOPMALUIO O IOPSIKE W CTaryce
OKa3aHUs TOCYAAPCTBEHHOW YCIyrW B peXUME YJAJIEHHOTO AOCTyMa
MOCpeACTBOM "MMYHOTO KabuHeTa" TopTajna, HHTEpPHET-pecypca
yciIyronareisi, CHPAaBOYHBIX CIYXKO0 1O BompocaM OKa3aHHUSA
TOCYZapCTBEHHOW ycCIyrW, a Takke EAWMHOTO KOHTAaKT-IEHTpa.
KoHTakTHBIE TeneOHBI CIPAaBOYHBIX CIY)XO IO BOIPOCAM OKa3aHUS
TOCyJapCTBEHHOH YCIIyTH yKa3aHbl Ha HHTEpHET-pecypce MUHUCTEpCTBa
www.edu.gov.kz B pasnene "T'ocynapcTBEHHBIE yenyru".



Tenedponsr EnuHOro KOHTaKT-IEHTpa IO BOIpPOCaM OKa3aHUs
roCy1apCTBEHHBIX  YCIYT: 1414, 8 800 080 77717.
ITo BEIOOpPY yCIyTOMOTyYaTENs TOCYJAPCTBEHHAS YCIIyTa OKa3bIBACTCS TI0
NPUHLOUITY "OJHOTO 3asBIEHUS" B COBOKYIHOCTH C TOCYJapCTBEHHOM
ycayroit "Peructparusi pokaeHus peOeHKa, B TOM YHCIIE BHECECHHE
W3MEHEHUM, TOTIOJHEHU U MCIPABIICHUM B 3allMCH aKTOB IPakJIaHCKOIO
cocTosiHusA".

[Ipunoxenue 3
k [IpaBunam okazaHus
TOCYAApCTBEHHBIX yCIyT
B chepe DOMKOIBHOr0 00pa3oBaHMs

(pamumst, mMst, 0T4ECTBO (TIPH €T0 HATMIHHN)

(ampec yciyromnoydaress)
Pacmmcka 06 oTkase B MPpHEMC TOKYMCHTOB

PykoBojnctBysich myHkToMm 2 ctatbu 20 3akona PecryOnuku Kazaxcran ot 15 anpens
2013 roga "O rocyaapcTBeHHbIX ycayrax", ortaen Ne  ¢uiamana HEKOMMEPYECKOIo
akuroHepHoro oodmiectBa "['ocymapcTBennas kopmopaius "[IpaButenscTBO i rpakaan’

(ykazartb azapec)
OTKa3bIBaeT B NPUEME JOKYMEHTOB Ha OKa3aHHUE rOCYyIapCTBEHHOHN YCIyru

(YKa3aTh HAaUMEHOBAHUE TOCYAAPCTBEHHON YCIIYTH)

BBUJly TpeJicTaBlieHUss BaMu HEMOJHOro mnakera JOKYMEHTOB COTJIACHO MEPEYHIO,
npenycMoTpeHHoMy CTaHIapTOM TOCYJAapCTBEHHOW ycinyru, W (Wid) JAOKYMEHTOB C
HCTEKIIUM CPOKOM JEHCTBHUS, @ UMEHHO:

HanmeHoBaHKe OTCYTCTBYIOIIUX TIOKYMEHTOB:

1) ;

2)
3)
Hacrosimas pacnucka coctaBpieHa B IByX K3EMILISPaAx, MO OJJHOMY JJISI KaXKJI0M CTOPOHBI

HUcnomaurens:

dbamMumust, UMsi, OTYECTBO (TIPU €r0 HATHUYUHN)
IToanuce
Tenedon

[Tonyuwit:

dbamuust, UMsi, OTYECTBO (MPU €r0 HATTMYHH )
IToamuce " " 20 rox

IIpunoxenwne 4
IIpaBuiiam okazaHust



TrOCyIapCTBEHHBIX yCIyT
B chepe AOIKOIHLHOTO 00pa30BaHMS

CHocka. [Ipunoxenue 4 ¢ u3MeHEHHUEM, BHECEHHBIM IpUKa3oM MuHucTpa 00pa3zoBaHus U
Hayku PK ot 17.07.2020 Ne 306 (BBOAUTCA B IEUCTBHUE CO JHS €0 MEPBOro OPUIIMATBLHOTO

onyOJIMKOBAHUA).
Crangapt rocynapctBeHHOU ycnyru "[IpuemM 10KyMEHTOB U 3a4HClIEHUE IeTed B AOIIKOJIbHbIE OpraHu3anuu"
HanmenoBanue
1 JlomKopHBIC OpraHU3alil BCEX BUIOB (J1ajyee —yCIyroaaTeb)
yCIIyromaTens
Cnoco0nl 5
IIpueM u BBIJAYa JOKYMEHTOB /MJI OKa3aHUA TOCYIapCTBEHHOH YCIyru
MpEeIOCTaBICHUS "
2 N OCYIIECTBIIIOTCS Yepe3 KaHIENSPUIO yCIyroaaTessi, Beo-mopran "ajIeKTpOHHOTO
rOCyIapCTBEHHOM "
IIpaBUTENbCTBA" (Hanee — mopTai).
YCIIyTH
Cpoku  OKazaHUs
3 rocyaapcTBEHHOI 30 MUHYT.
yCITyTH
dopma  okazaHUA
4 rocynapcTBeHHOI OnekTpoHHas U (Win) OymMaxkHas
yCIIyru

3auncienne pedeHKa B JOUIKOIBHYIO OpPTraHU3aINI0 Ha OCHOBAHWH 3aKIIOYCHHOTO
JIOTOBOpa MEXy JOILIKOJBHOW OpraHu3auudel U OJHUM M3 POAUTEIEH WIu
3aKOHHBIM TPEICTaBUTENIEM peOCHKA JIN00 MOTHBHPOBAHHBIN OTBET 00 OTKa3e B
OKa3aHUU TOCYIapCTBEHHON yCIyTH.

Pesynprar oOkazaHUA
5 rocyaapcTBEHHOI
yCIyru

Pasmep  omnuarsl,
B3MMaeMOU c
YCIIyTONOIyYaTeNsl Ipu
OKa3aHHUHU
rocylapCTBEHHOH
YCIIYTH, U CIOCOOH ee
B3UMaHUS B CIydYasx,
MpeyCMOTPEHHBIX
3aKOHO/IaTebCTBOM
Pecnyonuku Kazaxcran

I'ocynapcTBeHHas ycayra GU3HIECKUM JIMIAM OKa3bIBAeTCs OECILIATHO.

1) ycmyronmaTens: ¢ MOHEACTBHUKA TIO IMATHUILY, 32 UCKIFOUYCHUEM TPa3THHIHBIX
IHEH, COrNIacHO TPYAOBOMY 3aKOHOJATelIbCTBY PecmyOmmkm Kaszaxcran B

COOTBETCTBHUH C yCTAaHOBJICHHBIM IpadukoM paboTsl ycayrogaress ¢ 9:00 gacoB 1o
18:00 wacoB c¢ mepeppiBoM Ha obex ¢ 13:00 yacoB mo 14:00 dacos.
[Ipuem 3asBieHNH W BbIJaya pe3yjbTaTOB OKa3aHWsS T'OCYJapCTBEHHOW YCIyru
ocymectBisiercst ¢ 09:00 wacoB mo 17:30 wacoB ¢ mepepsiBoM Ha obex ¢ 13:00

9aCcOB oo 14:00 JacoOB.
locymapcTBeHHAs yciryra OKas3bIBaeTCs B OPSAKE odepenn 0e3 MmpenBapuTeIbHON
3aIMCH u YCKOPEHHOTO 00CIyXUBaHUS;

7 TI'pacuk pabotsr
2) mnoprajiia: KpYIrJIOCYTOYHO, 32 HCKJIIOUEHHEM TEXHHYECKHX IIepEephIBOB,

CBSI3aHHBIX C TIPOBEICHHEM PEMOHTHBIX Pa0OT (IIpH 0OpAaIlEeHNH yCITyTOMONyYaTes
ocjIe OKOHYaHMs pabovyero BpeMEeHH, B BBIXOHBIE U TIpa3IHUYHbIE THH COTJIACHO
TPYyIOBOMY 3aKOHOAATeNnbCTBY Pecrybnukn Kazaxcran npuem 3asBieHUH 1 BbAa4a
pe3yIbTAaTOB OKa3aHMs TOCYJapCTBEHHON YCIYTH OCYIIECTBISIOTCS CIEIYIOLIINM

pabouuwm THEeM).
Anpeca  MecT  OKazaHUsi  TOCYJapCTBEHHON  yCJIyrd  pa3MelleHBI:
1) Ha HHTEPHET-pecypce MuHHUCTEpCTBA: www.edu.gov.kz;

2) Ha mopTaiie: Www.egov.kz.
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IlepedyeHb TOKYMEHTOB,
HEOOXOMUMBIX IS
OKa3aHUA
rocyAapCTBEHHOU
yCIIyru

OcHoBaHus IS OTKa3a B
OKa3aHHUHU
rocy1apCTBEHHOM
YCIYTH, YCTaHOBJICHHBIC
3aKOHO/IaTEILCTBOM
Pecny6ninku Kazaxcran

WHuble TpeboBaHUsS C
y4eToM ocoOeHHocTel
OKa3zaHUS
roCyJapCTBEHHOU
YCIYTH, B TOM YHCIE
OKa3bIBaeMoil B
3JIEKTPOHHOU (hopMe H

K ycanyroagaTtenal:
1) HanpaBiIeHNE Ha 3a4KCcIIeHNe (IEeHCTBUTENBHO B TEUCHHUE MIATH pabodInX JTHEH co
oH A BB T adu ) ;
2) NOKYMEHT, yAOCTOBEPSIONUINH JINYHOCTh OJHOTO M3 POAUTENEH MIN 3aKOHHOTO
npencTaBUTENS (mns uaeHTupuKanum);
3) NOKYMEHT, CBHIETENIbCTBYIOMINI O POKACHUH pedeHka (uis naeHTHduKanmn);
4) macnoptT 370poBbsl pebeHKa No Qopme, mpeaycMoTpeHHoit MHerpykiuen mo

3aII0JIHEHUIO U BeAeHUI0 ydeTHoH (opmsbl 026/y-3 "Ilacnopt 310poBbst peOeHka",
YTBEpXKICHHOW NprKa3oM MUHHKCTpa 3apaBooxpaHenus Pecyoimkn Kasaxcran ot
24 wions 2003 roma Ne 469 (3apermctpupoBaH B ['ocymapcTBeHHOM peecTpe

HOPMAaTHUBHBIX MPpaBOBBIX aKTOB 3a No 2423);
5) crpaBKa 0 COCTOSTHHU 310POBbBS pebeHka;
6) 3aKJII0YEHHE TICHXO0JIOT0-MEIUKO-TIEAarorn9ecKoi KOHCYIbTalMu (1151 IeTel ¢
0CcO0BIMH 00pa3oBaTEIbHBIMH MOTPEOHOCTAMN).
H a mnopTasui

1) HanpaByIeHNE HA 3aYMCIICHHE B JOIIKOJIBHYIO OPraHMU3aIMIo (JICHCTBUTEIHBHO B
TEYEeHHUE OATH paboumux oHEN co THSA BBIJAYN);
2) NOKyMEHT, YJOCTOBEPSIOIINNA JIUIHOCTh OJHOTO U3 POIHUTENCH MIH 3aKOHHOTO
npenCcTaBUTENS (nns UACHTHQHUKAINH);
3) MOKYMEHT, CBHIETENbCTBYIOMINI O POKAEHUH peOeHKa (Uit naeHTH(UKamn);
4) macnopT 370poBbs pebeHka no ¢opme, mpeaycMoTpeHHoil MHerpykiuer mo
3aIOJIHEHUIO U BeIeHUI0 yueTHor dopmbl 026/y-3 "IlacmopT 3m0poBhs pebeHKa',
yTBEepKIEeHHOH npuka3zoM MuHHCTpa 31paBooxpaneHus Peciyonmkn Kazaxcran ot
24 wnrons 2003 roma Ne 469 (3apeructpupoBaH B [ 0CyIapCTBEHHOM peecTpe
HOPMATHUBHBIX TMPaBOBBIX akToB 3a Ne 2423) (oynexkTpoHHas KOIHSA);
5) cnpaBka O COCTOSHMHM 310pOBbs peOeHka (JJNEKTPOHHAs KOIHS);
6) 3aKJII0YEeHHE TICHXO0JIOTO-MEIUKO-TIEAarornIecKoi KOHCYIbTalMu (1151 eTel ¢
0COOBIMH 00pa30BaTEIHHBIMU TOTPEOHOCTAMH) (CKaHWpPOBAHHAS KOIUS, TPU
HalwWwwuau®hwwa ) .

B ciydasix ocyIiecTBIeHUs] OTPaHUIUTENBHBIX MEPONIPUATHH COOTBETCTBYIOIIUMHU
rOoCy/IapCTBEHHBIMH OpraHaMH, BBEJIEHUS YPE3BBIYAMHOTO IOJIOKEHHUS,
BO3HUKHOBEHHSI 4YpE3BBIUaWHBIX CHTYallMi COLUAIBLHOTO, INPUPOJAHOTO U
TEXHOT'CHHOT'O XapaKTepa Ha OINpEeJeJICHHOW TEPPUTOPHH, YCIyrolojlydaTenyu Ha
JAaHHOH TEpPpUTOPHH MPEJOCTABISIOT HEMOCPEACTBEHHO B OpraHU3aluN
00pa3oBaHUs TOKYMEHTHI, IEPEUNCICHHEIEC B TOAMYHKTE 4), 5) u 6) ab3ama nepBoro
U noamyHKTe 4), 5) u 6) ab3ama BTOPOro HACTOSIIETO IMYHKTA 10 MEpe CHATHS
OTPAaHUYUTEIbHBIX MEPONPUITUH, IPEKPALIEHUs JEHCTBUS YPE3BBIYAWHOIO
HIOJIOXKEHHSI.

1) ycraHoBIeHHME HEJOCTOBEPHOCTH JOKYMEHTOB, MPEACTABICHHBIX
YCIYTONOy4YaTeIeM JUTs HOITydeHHs TOCYIapCTBEHHON YCIIyTH, M (MJIH) HaHHBIX (
CBEJECHUMN), CONEpXKAMUXCS B HUX;
2) HECOOTBETCTBHE YCIYTOmoiy4aTels U (WIHM) NMpeACTaBICHHBIX MaTepHaloB,
00BEKTOB, JTAaHHBIX U CBEIEHHH, HEOOXOJIMMBIX JJIsl OKa3aHUSl TOCYAapCTBEHHOM
yCIyru, TpeOOBaHMSAM, yCTAaHOBJICHHBIM HOPMAaTHBHBIMU IIPaBOBBIMH aKTaMH
Pecniy6onmku Kazaxcran.

MaxkcuMallbHO JOIMYCTHMOE BpeMs OXKHUIAaHUS 10 MOMEHTA IpUeMa JOKYMEHTOB —
15 M U H Y T
MakcuMajabHO  JIOMyCTUMOE  BpeMsi  OoOcCiayXuBaHus — 15  MHHYT.
YcnyromnonyyaTens Hoxy4aeT MH(QOPMAIMIO O TOPSJIKE M CTaTyce OKa3aHWs
TOCYZAapCTBEHHOH YCIYTH B PEKUME yIAIICHHOTO JIOCTYIa ITOCPEACTBOM "ITHIHOTO
kabuHeTa" Mmoprana, WHTEPHET-pecypca yCIyroiaTeNs, CIPaBOYHBIX CIyXO0 1o
BOIIPOCAM OKa3aHMs rOCYJapCTBEHHOM YCIIyTH, a Takke EJMHOro KOHTaKT-LEeHTpa.
KoHnTtakTHble TesneOHBl COPAaBOYHBIX CIYKO MO BONpOcaM OKa3aHUs
rocylapcTBEHHOW YCIyrH YyKa3zaHbl Ha HWHTEpHeT-pecypce MuHHUCTEpCTBa



gyepes www.edu.gov.kz B pasnuene "T'ocymapcTBeHHEIC yeryru".
TocyaapcTBeHHY IO Tenedoubr ENUHOro KOHTaKT-IEHTPA MO BOMPOCAM OKA3aHHs TOCYAAPCTBEHHBIX
KOPITOPAITHIO yemyr: 1414, 8 800 080 7777.

[Mpunoxenne k npukaszy
MuHucTpa 00pa3oBaHus U HAYKH
Pecny6mmkn Kazaxcran
ot 19 nrousa 2020 roma Ne 254

ITepedens, yrpaTHBIIMX CHITY, HEKOTOPLIX MPHKa30B MuHmCTpa 06pa3oBaHus W HayKH
Pecny6mmixu Kazaxcran

1. ITpuka3 Munuctpa o6pa3zoBanus u Hayku PecnyOnuku Kaszaxcran ot 7 ampenst 2015
roga Ne 172 "OO yTBEpXJIE€HHH CTAHAAPTOB TOCYJAPCTBEHHBIX YCIYT, OKa3bIBa€MbIX
MECTHBIMHU MCIOJIHUTENbHBIMU OpraHaMu B c(pepe MOMIKOJIBHOIO0 BOCIUTAHUS U 00ydeHHus (
3aperucTpupoBaH B MunucrepctBe octuiiuu Pecniyonuku Kazaxcran 8 mas 2015 roma Ne
10981, onybnukoBan B MHpopmanronHo-npaBoBoit cucreme "Oainet" 18 mas 2015 rona,
razere "Kazaxcranckas npasaa" 23 uronst 2015 roga Ne 138 (28014)).

2. Ilpukaz Munuctpa odpa3zoBanus u Hayku PecyOnuku Kazaxcran ot 21 ssaBaps 2016
roja Ne 58 "O BHeceHnM U3MeHeHuUs B puka3 MuHucTpa oOpa3oBaHus U Hayku PecryOnuku
Kazaxcran ot 7 anpesnst 2015 roga Ne 172 "OO0 yTBepKI€HUU CTAHAAPTOB TOCYJAPCTBEHHBIX
YCIIYT, OKa3bIBA€MbIX MECTHBIMU HCIOJHUTEIbHBIMU OpraHaMu B cdepe AOLIKOJbHOTO
BOCIIHUTaHUSI M 0O0yuyeHHs" (3aperucTpupoBaH B MHHHCTEpPCTBE IOCTHIMU PecnyOinku
Kazaxcrtan 25 depans 2016 roma Ne 13255, onybnukoBan B MHbopmanmoHHO-paBOBOM
cucreme "Onuer" 10 mapta 2016 rona).

3. [Ipuka3z Munuctpa oo6pazoBanus u Hayku Pecryonuku Kazaxcran ot 11 oxtsa6ps 2017
roga Ne 518 "O BHeceHMM H3MEHEHUW B mHpuka3 MuHHCTpa 00pa3oBaHUs M HAYKHU
Pecny6nuku Kazaxctan ot 7 ampens 2015 roga Ne 172 "OO6 yTBepKIeHUHM CTaHAApTOB
roCyJapCTBEHHBIX YCIYT, OKa3bIBAEMbIX MECTHBIMU HCIIOJHUTEIBHBIMU OpraHaMu B cdepe
JOIIKOJIBHOTO BOCIUTAHUA U 00ydeHusa" (3aperucTpupoBaH B MUHUCTEPCTBE IOCTUIIMU
Pecniy6nuku Kazaxcran 3 Hos06pst 2017 roma Ne 15966, onyOGiaukoBaH B DTaJlOHHOM
koHTpoJibHOM Oanke HITA PK B anektponHom Buze 15 Hos0ps 2017 rona).

© 2012. PT'TI Ha [TXB «MHCTUTYT 3aKOHOIATENBCTBA U TpaBoBoi nHGopManuu Pecryomiku Kazaxcram»
Munucrepcra roctuimn Pecniyonuku Kazaxcran



